
Inspector-General of Emergency Management

Legislated functions of IGEM

Established in 2014 - Public Service office 

• Inspector-General of Emergency Management

• Reports to Minister for Police and Community Safety

• Legislation

• IGEM functions - Section 16C Disaster Management Act 2003

• Statutory responsibilities - Public Sector Act 2022 (effective 1 March 
2023) and generally other Acts apply as if office was a department



Inspector-General of Emergency Management

A common theme from past reviews

• Communication prior to event

o National Literacy levels.

o Use of Clear Explicit Translatable 
Language (CETL)

o Published disaster plans, aimed at 
practitioners? or communities?

o Message fatigue v Insufficient 
messaging

o Education & Training

• Communication post event

o Traumatised communities & 
National Literacy levels.

o Environment: Volatile, Uncertain, 
Complex and Ambiguous

o Power and the ability to 
communicate.

o Expectations of communities

o Lessons identified

o Education & Training 


